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Ozet- Yiiksek hasta memnuniyeti saghk kuruluslar1 agisindan giiniimiiz diinyasinda her gegen giin 6nem kazanan ve bu
dogrultuda memnuniyet arastrmalarmin yapildigi bir alan haline gelmistir. Hasta memnuniyeti kaliteli bir saglik hizmetinin
sunulmasi ile dogru orantili olup hastanin o kurumu tekrar tercih etmesindeki birinci neden olarak karsimiza ¢ikmaktadir. Bu
calismada Afyonkarahisar ilindeki g¢esitli saglik kuruluslarina basvuran hastalar icinden yas araliklar1 ve cinsiyet tiirleri
Tiirkiye ortalamasi olacak sekilde ve maliyet sinirliligindan dolayi 6rneklem alinma yoluna gidilerek rastgele 100 hasta
se¢ilmis ve 15 maddeden (Hekimlere giiven duydunuz mu? Oda temizligi nasild1? Oneri ve sikayet kutusuna hi¢ yazdmiz nm?
Tedavi ve Kararlarda fikriniz soruldu mu? Giiriiltiiye maruz kaldiniz mi? Ihtiyag duyarsamz tekrar bu hastaneyi tercih eder
misiniz?vs.) olusan sorular sorulmustur. Bu sorulardan en dikkat ¢ekici cevap “Hekim ve personelin sizin i¢in elinden geleni
yaptigini diisiiniiyor musunuz?” sorusuna yiizde 91 oraninda evet kesinlikle diisliniiyorum ve kismen diisliniiyorum cevaplar1
alinmustir. “Ihtiyag duyuldugunda tekrar bu hastaneye bagvurur musunuz?” sorusuna ise %70 evet cevabi verilmistir. Anket
sorularma verilen cevaplar istatistiksel olarak incelendiginde; hasta memnuniyetinin (tedavi ve bakim acisindan, hekim ve
personelin tutum ve davraniglar1 agisindan) tekrar tercih edilme nedenleri ile istatistiksel olarak anlamli bir iligki de oldugu
tespit edilmistir.
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The Relationship Between Patient Satisfaction and Preference For The
Institution In The Delivery Of Health Services

Abstract- High patient satisfaction has become an area that is gaining importance with each passing day in terms of health
institutions in today's world and in which satisfaction researches are conducted accordingly. Patient satisfaction is directly
proportionate to the delivery of a quality health service and appears as the first reason for the patient's preference for that
institution. In this study, 100 patients whose age ranges and gender would be within the Turkey's average were randomly
selected from among the patients who applied to various health institutions in Afyonkarahisar province by sampling due to cost
limitation, and the questions consisting of 15 items (Have you believed in your physician? How was the room cleaning? Have
you ever written anything to the suggestion and complaint box? Were asked for your opinion about treatment and decisions?
Were you exposed to noise? Would you prefer this hospital again if you need it?etc.) were asked. The most remarkable
answers to these questions are the answers of yes | definitely think by 91 percent and | partially think given to the question of
"Do you think that physicians and staff have done their best for you?". The question "Would you prefer this hospital again if
you need it?" was answered yes by 70%. When the answers to the questions of the questionnaire were statistically analyzed, it
was determined that there was a statistically significant relationship between patient satisfaction (in terms of treatment and
care, attitudes and behaviors of physician and staff) and the reason for preferring again.
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