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Ozet- Insaat ve asansér sektdrleri birbirinin tamamlayicist olarak son yillarda gelisen teknoloji ile beraber tiim diinyada hizla
bliyiimektedir. Tiirkiye’de de diinya ile paralel sekilde gelisen, dev bir sektor haline gelen asansor sektorii, her gecen giin daha
onemli bir yere sahip olmaktadir. Bu geligsimle birlikte sektorde; montaj, belgelendirme hizmetleri, periyodik kontrol
hizmetleri, aksam iiretimi ve bakim hizmetleri de gelistirilmeye baslanmistir. Ulkemizde kullanim izni olmayan binalarla
birlikte 800.000’¢ yakin asansor oldugu bilinmekte ve bu sayiya her yil 50.000’in iizerinde asansor eklenmektedir.
Asansorlerdeki siirekli degisen teknolojiler gbz Oniine alinarak, buna uygun standartlarin yiiriirliige girmesi, iiretimde CE
zorunlulugu, isletmede kirmizi ve yesil etiket uygulamalar1 sektoriin daha giivenilir hale gelmesini saglamistir. Bununla
birlikte 20.000’in tizerinde ¢aligan mevcut olmasina ragmen, sektdrde yetigsmis eleman ihtiyaci bulunmaktadir. Bu ihtiyaclarin
giderilmesi igin ¢esitli planlamalarin yapilmasi gerekmektedir.

Bu ¢alismada, Tokat ilinde asansor firmalarinda caligan teknik personelin; montaj, bakim-onarim ve periyodik kontrol
hizmetlerinde yeterliligi arastirilmig, egitim diizeyleri ele alinmis ve yapilmasi gerekenler hususunda cesitli Onerilerde
bulunulmustur. Personellerin egitim hayatlar1 boyunca asansor ile ilgili yeterince ders almadigi, staj yapmadigi tespit edilmis
ve asansOr montaj, bakim-onarim gibi teknik isleri ¢alismaya bagladiktan sonra 6grenebildikleri saptanmustir.

Goriilen yetersizlikler dogrultusunda, firmalarda ¢alisan teknik personelin egitim diizeylerinin artirilmasi sonucuna varilmigtir.
Buna ek olarak, kalifiye eleman yetistirilmesi igin liselerde ve tiniversitelerde asansor boliimiiniin kurulmasiin gerekmektedir.
Ayrica asansor ile ilgili olabilecek mevcut boliimlerin miifredatin1 sektorle beraber revize edip bu alanda dersler eklenerek
6grencilerin asansor firmalarinda staj yapmalarini saglanmasi ileride yasanilacak sorunlarin 6nlenmesinde 6ncii olacaktir.
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Determining the Education Level of Technical Personnel Working in
Elevator Companies: Tokat Province Example

Abstract- Construction and elevator sectors are growing rapidly all over the world with the technology that has developed in
recent years as complementary to each other. Elevator industry, which is developping collaterally in Turkey with the world, is
getting a more and more important place every day. With this development; assembly, documentation services, periodic
inspection services, parts production and maintenance services have begun to be developed. It is known that there are nearly
800.000 elevators in our country together with buildings which are not allowed to use, and this number is added to more than
50.000 elevators every year. In view of the constantly changing technologies in elevators, the introduction of appropriate
standards, the CE obligation in production, the red and green labeling practices in the business have made the industry more
reliable. Despite the fact that more than 20,000 employees are present, there is a need for trained staff in the industry. In order
to overcome these needs, various plans have to be made.

In this study, technical staff working in elevator companies in Tokat province; installation, maintenance-repair and periodic

inspection services were examined, the levels of education were examined and various suggestions were made about what to
do. It has been determined that the staff did not take enough courses related to the elevator during their education life, did not
perform an internship and could learn after they started technical works such as elevator installation, maintenance and repair.

In line with seen inadequacy, we conculuded that the education levels of the technical staff working at the firms must have
been increased. In addition, it is necessary to establish an elevator section in the high school and in the universities in order to
train qualified staff. Furthermore, revising the curriculum of the existing departments that may be related to the elevator with
the sector and adding the courses in this area will ensure that the students do the internship in the elevator companies, which
will prevent the problems to be experienced in the future.
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